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Appendix B 
Key participants  

 

Rebecca A. Burns, MPH RS serves as the Health Officer at the Branch-Hillsdale-St. Joseph 
Community Health Agency (BHSJ).  Rebecca began her career in Public Health as a food service 
regulator, eventually learning all programs in Environmental Health at BHSJ and led the division 
of Environmental Health as Director from 2006 through 2016 until she accepted the role of 
Health Officer.  Rebecca holds Bachelor's degrees from Northern Michigan University and Ferris 
State University and a Master's degree in Public Health from the University of Massachusetts 
Amherst.  She received the Young Professional of the Year Award from MEHA in 1998, is a past-
President of what was then Southwest Sanitarians Seminar now Southwest MEHA, has served 
as the President of the Michigan Association of Environmental Health Administrators and is 
currently serving as the President of the Michigan Association of Local Public Health.  As Health 
Officer, Rebecca has served on the executive board of the Hillsdale Service Network for several 
years as well as the St. Joseph County Human Service Commission's executive board and has 
chaired that group for 2 years.  Rebecca has been a Registered Sanitarian in Michigan since 
1997.   

 

Kristina Dewey, BSHA, CPH holds a BS from the University of Phoenix in Healthcare 
Administration and is a Cerfitifed Public Health Professional. Her career in healthcare began in 
1993 as an Emergency Medical Technician-Basic. She graduated from the University of Toledo in 
1998 with an AAS in Emergency Medical Technology and was a licensed Paramedic in Ohio. She 
worked for the American Heart Association for eight years in program implementation and 
integration of cause marketing campaigns including Go Red for Women. After moving to 
Hillsdale County in 2007, Kristina became a Licensed Nursing Home Administrator where she led 
several area facilities improving patient outcomes and employee satisfaction until 2021. Kristina 
joined the Branch-Hillsdale-St. Joseph Community Health Agency in 2021 as a Health Educator, 
Communications Specialist.  She organized community vaccination clinics and worked to 
collaborate with many agencies across the three counties. She worked as the Emergency 
Preparedness Coordinator during 2023 where she collaborated with Emergency Managers and 
Medical Control Authorities in the three counties, to ensure the health agency is positioned to 
support the community during a public health emergency. Currently, she is the Supervisor for 
Health Education and Promotion where she leads a team of talented health educators and a 
community health worker to support the agency's efforts in identifying community health 



needs, providing public health education programs, supporting individuals and families, and 
providing communications. 

 

John Robertson, BAA, MPA Mr. Robertson is the Chief Quality and Information Technology 
Officer for the Hillsdale Community Health Center. He has been with the hospital for 12 years 
and works extensively in the areas of clinical compliance, patient satisfaction and patient safety. 
Mr. Robertson also coordinates the hospitals accreditation compliance program and serves as 
the lead in the development of the Community Health Needs Assessment. Mr. Robertson 
obtained his Bachelor’s Degree in Health Education from Central Michigan University and a 
Masters of Public Administration with an emphasis in Hospital Administration from Western 
Michigan University. Mr. Robertson also has extensive Public Health Experience, having worked 
in several roles in public health for more than 20 years. 

 

Krystynn DMello holds a Bachelor of Science in Psychology from Central Michigan University 
and is currently pursuing a Master of Public Health with a concentration in Public Health 
Practice at CMU. Her career has been rooted in healthcare administration and public health 
research, with experience in both clinical and community health settings. Krystynn has worked 
as a Site Supervisor and Procedure Coordinator at IVF Michigan & Ohio, where she managed 
daily operations and patient care coordination. She currently serves as an Authorization 
Specialist for the same organization, facilitating medical authorization requests.  Her research 
interests focus on lifestyle and nutrition's impact on fertility, a topic she will explore in her 
master's thesis. Krystynn also has experience in medical reception and intake coordination, 
having worked in dermatology, urgent care, and behavioral medicine settings.   Her professional 
skills include healthcare management, data analysis, and project coordination, all of which 
contribute to her goal of improving community health outcomes. 

 


